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Here at ShelterPoint Life, we know DBL. During our 40-year history as a DBL specialized carrier,  
we’ve become experts – and currently insure more than 184,000 employers for DBL.  Our record 
throughout the years is demonstrated by our commitment, steady growth, and DBL innovations, making us 
the leader in DBL.1

Quote DBL/PFL with the experts online for groups of 1-49 lives

www.shelterpoint.com

On April 13, 1949, Governor Thomas E. Dewey signed the Mailler-Condon Bill which became Article 9 of the 
Workers’ Compensation Law. This Article governs the Disability Benefits Law (DBL) in New York. While Workers’ 
Compensation mandates benefits for on-the-job injuries and work-related illnesses, DBL provides temporary cash 
payments for eligible wage earners who are incapacitated by an illness or disability from a non-occupational injury. 
Currently, six U.S. states and territories (California, Hawaii, New Jersey, New York, Puerto Rico and Rhode Island) 
operate state disability insurance (SDI) programs. Another eight jurisdictions (California, Connecticut, District of 
Columbia, Massachusetts, New Jersey, New York, Rhode Island and Washington) have implemented paid family leave 
(PFL) or paid family and medical leave (PFML) insurance programs.

So who can write DBL?

 • If you can spell it, you can sell it!  Property & Casualty producers as well as Life & Health producers . . .   
Any New York State - licensed insurance professional can sell DBL! 

 • DBL is a must-have policy – because it’s the law.  At virtually every business address in the state, there’s a DBL policy 
in effect or waiting to be written.  If you don’t write it, one of your competitors will.

Download our DBL/PFL Rate card  instantly at:

www.shelterpoint.com/ratecard

The Facts

 1State of New York Workers’ Compensation Board, form DB-680, 2014 - applies to statutory disability premiums under ShelterPoint Life Insurance 
Company only.
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Statutory DBL
New York State sets the maximum benefit for statutory disability policies. Statutory benefits are calculated as 
follows:
 

 • The employee receives 50% of the average weekly wage to a maximum benefit of $170 a week  
(average weekly wage is based on the last 8 weeks of employment, prior to the onset of disability, not 
counting the week in which the disability began — if its inclusion would lower the benefit rate)

 • Benefits are payable for a maximum of 26 weeks of disability (during any period of 52 weeks or during 
any one period of disability)

 • The first 7 days of disability constitute a waiting period during which no benefits are paid. Benefits 
begin on the 8th consecutive day of disability

 • Benefits are pro-rated based on the number of days the employee works normally, as reported by the 
employer

$170 not enough?
That’s why we offer enhanced DBL benefits:  
Enhanced DBL gives New York employees the benefits they deserve; statutory benefits can be increased 
significantly.

Enhanced DBL
Did you know the New York State maximum benefit for statutory disability policies was last updated in 1989?  
These days, we know $170 a week would be pretty hard to live on.  That’s why we offer enhanced DBL  
benefits – available at 1.5, 2, 3, 4, and 5 times the statutory benefit level.

DBL Benefit Level Upgrading to this enhanced benefit level increases the  
maximum benefit to:

1.5-times DBL $255

2-times DBL $340

3-times DBL $510

4-times DBL $680

5-times DBL $850

Our DBL experts are happy to discuss details with you and answer any questions you may have:

800.365.4999
sales@shelterpoint.com
You can also visit our online knowledge base with DBL frequently asked questions (ABC’s of DBL) at:

www.shelterpoint.com

Questions?
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On January 1, 2018, Paid Family Leave (PFL) became a mandatory benefit in New York, providing paid time 
off to employees for certain qualifying events while their job is protected. PFL is implemented by NY State as 
a rider to DBL (statutory short-term disability) – unless an employer is exempt and as such can choose to 
provide PFL on a voluntary stand-alone basis. 

Who exactly has to provide PFL?
The short answer is “Covered Employers,” i.e., anyone who has to provide DBL.
Generally this applies to all private sector organizations with at least 1 employee.

 • Employer that are exempt from DBL/PFL can choose to provide voluntary coverage for DBL only, PFL 
only (as a stand-alone policy), or DBL/PFL together.

 • “Covered Employers” with excluded classes of employees can extend DBL/PFL coverage to them on a 
voluntary basis.

 • In either situation, voluntary coverage is not on the individual level but must be extended to at least an 
entire class.

DBL PFL
Full-time definition Persons working the amount of hours that constitute the  

specific employer’s normal work week
Persons working 20+ hours/week

Full-time employees worked at least 4 consecutive weeks for any covered employer(s) Employed at least 26 consecutive weeks 
at their current employer

Part-time employees Completed at least 25 work days at any covered employer(s) Completed at least 175 work days at their 
current employer

Personal or domestic  
employees

work at least 20 hours a week (if they work 30 or more days in a calendar year for you)

Transferability of  
Qualification Period

Yes, if an employee changes jobs from one covered employer to 
another, their time worked at the previous employer counts.
However, if their previous job was at an exempt employer  
without voluntary coverage, they have to satisfy the  
qualification period at their new covered employer.

No 
(If an employee changes jobs from one 
covered employer to another, their time 
worked at the previous employer does 
not count.)

What counts towards the  
qualification period

• Approved vacation, personal, sick time
• Other time away from work but still considered an employee as long as their PFL coverage is paid for

What does not count towards 
the qualification period

n/a Time out on DBL

Eligibility for PFL, however, differs from DBL significantly:
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Paid Family Leave (PFL)

For more information about this new mandatory rider, please visit:

www.shelterpoint.com/PFL

Aside from job protection, PFL provides a monetary benefit:

The key differentiator between PFL and DBL is that DBL is taken for your employees’ OWN non-occupational 
injury or illness, while PFL is taken to care for someone else – there are 3 main categories of qualifying events for 
which employees can take paid leave:

What benefits does PFL provide?

This chart is for leave taken in weekly increments. Leave taken in daily increments is based on the average number of days worked per 
week during the last 8 weeks before taking leave.

The PFL rate is set by NY State and may be adjusted on an annual basis effective every January 1.  

The maximum contribution in 2023 is 0.455%* of the employee’s average weekly wage capped at the current 
NYS Average Weekly Wage (NYSAWW) of $1,688.19 = $87,785.88 per year.**

This translates into a 2023 maximum annual contribution of $399.43 for employees earning the NYSAWW or 
above.

*Determined each year on or about September 1 by the NYS Department of Financial Services.  
**NY Department of Labor releases the updated NYSAWW on or about March 31

How much does it cost?

To bond with a child after 
birth, adoption, or to welcome 

a child into foster care  

To provide care for a family  
member with a severe health 

condition

To attend to family matters 
due a military exigency 

Benefit 
e�ective date**

Maximum length
of Paid Leave

January 1,

2023 12 weeks 67% 67% $1,131.08

 * NY Department of Labor releases the updated NYSAWW on or about every March 31st of the prior applicable calendar year. 
   The NYSAWW applicable to 2023 is $1,688.19 = $87,785.88 per year. 
**Please note: Benefits for claims with start dates prior to 2023 are subject to lower benefit levels.

Payable % of employee’s 
Average Weekly Wage 
(AWW)

To the maximum % of NY 
Average Weekly Wage 
(NYSAWW)

Benefit maximum based 
on current NYSAWW 
of $1,688.19*

Maximum benefit amount*
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 • The In-Hospital Rider pays an additional max of $170/
week while an employee is hospital-confined - even during 
the 7-day waiting period for regular (underlying) DBL

 • After the 7-day waiting period, the In-Hospital benefit 
continues for as long as the employee is hospitalized, and 
is in addition to the underlying DBL benefit

 • Duration for In-Hospital benefit is tied to the mandated 
DBL maximum of 26 weeks of consecutive disability

The chart below illustrates what  adding the  
In-Hospital Rider may increase the maximum benefit 
level to while an employee is hospital confined:

 • DBL provides benefits for non-occupational illness & injury;  
in addition, the AD&D Rider provides coverage for acciden-
tal death and dismemberment 24/7

 • The AD&D benefit amount for covered dismemberments 
is 50% of the death benefit

 •  Available for groups of any size

DBL Benefit Level Max benefit level with  
In-Hospital Rider

Statutory DBL $340

1.5-times DBL $425

2-times DBL $510

3-times DBL $680

4-times DBL $850

5-times DBL $1020

Death Benefit Rate

$50,000 $1.00

$100,000 $2.00

Rates are monthly per employee for groups of any size.

In-Hospital & AD&D
Optional Rider for DBL

In-Hospital DBL Rider

AD&D DBL Rider

NY 
PFL/DBL
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Our suite of BaseLine products is the latest innovation available exclusively from ShelterPoint Life.  Our 
BaseLine options make Group Insurance quick and easy for Insurance Producers and Employers alike.  The 
current line-up of BaseLine products includes Term Life and Hospital Cash insurance. Both are so easy to 
get —  it only takes one click to add this coverage to any online DBL submission.

 •  Fast-tracked submission: no roster, no enrollment forms, guaranteed issue

 • BaseLine equals simplicity: no rate tiers, one plan design, one bill (together with DBL)

 •  Employees covered under ShelterPoint Life DBL can be covered under BaseLine1 prod-
ucts — even part-time employees

 • Initially available only to new & existing ShelterPoint Life DBL policyholders  
(with 1+ employee)

The BaseLine Advantage

Perfect for small businesses that...
 ... are looking for basic, fundamental benefits. 
 ... may go unnoticed by most carriers.
 ... don’t have experience in selecting benefits or time to digest different benefit options,  
  rates, tiers.

BaseLine Insurance
Advantages

NY 
PFL/DBL
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Hospital visits may be surprisingly expensive. Even with the best health insurance plans, your clients and their 
employees will incur out-of-pocket expenses like co-payments and deductible, that can add up quickly. 

 • Hosptial Stay benefits are paid for an unlimited continuous number of days per hospital stay
 • Benefits paid are independent of any other insurance, even consumer-driven health plans
 • Benefits are paid directly to covered individuals – money can be used however they see fit
 • Coverage for spouse/partner and dependent(s) included!

Term Life Insurance for your clients made easy: 

 • Just add $3.00 per employee/month for Term Life Insurance2

 •  Guaranteed issue of  $15,000 death benefit
 • No age restrictions3

Term Life

Hospital Cash Indemnity

Employee’s Benefit Metro NY Area2 Non-Metro NY Area2

Benefit Level determined by employee’s
(certificate holder’s) place of residence

Hospital Stay3  
Daily Benefit $240 $165 Must be at least 24 hours.

Skilled Nursing Facility 
Daily Benefit $240 $165 Must immediately follow a hospital stay of 

at least 24 hours.  Maximum of 30 days.

Partner/Dependent Benefit 100% of employee’s benefit level.

*Rate effective 11/01/19 
2 Benefit level determined by employee’s (Certificate Holder’s) place of residence. Metro New York: Bronx, Kings (Brooklyn), Manhattan, Nassau, 
Queens, Richmond (Staten Island), Rockland, Suffolk, and Westchester Counties. Non-Metro New York: all other NY counties.  
3Treatment in an emergency room is not hospitalization and is not covered under this policy unless the individual is admitted to the hospital for a period 
of at least 24 hours immediately following the emergency room visit.
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                             EAP is a confidential service to help your employees with personal & work-related issues 24/7 via phone & 
app.
 
It’s great for your business, too! 

Research shows companies save $5-$16 for every dollar invested in an EAP* 
 
LifeWorks EAP can help you . . . 

 •  Improve employee performance
 •  Reduce absenteeism 
 •  Resolve conflicts
 •  Manage employee stress, substance abuse, depression
 •  Find answers to basic tax/legal questions

Please Note:  This is NOT insurance. All services of this Employee Assistance Program are provided by LifeWorks (US) Ltd. LifeWorks offers an array of 
comprehensive, integrated human resource programs and services designed to maximize organizational and employee performance. The Program fee is per 
enrolled employee and is in addition to insurance premiums if insurance coverage is in force for any given group. Individuals who access the Program services 
will be required to provide their Username and Password to verify service eligibility. Program resources and services are only available to enrolled employees, 
spouses, domestic partners and their household dependents. ShelterPoint Life is not providing legal, financial, or investment advice which should be obtained 
from an appropriately licensed professional.

Simply check the box on your 
DBL application!

$3.00 per employee/month

Employee Assistance Program
LifeWorks EAP & Wellbeing Resource 

Sold through:
ShelterPoint Life Insurance Company (principal office in Garden City, NY) in: NY, NJ, PA, CT, RI, MA, IL, MN, DE, MD, CO, TN, NC, 
SC, DC, MI

administered by: LifeWorks (US) Ltd.

*U.S. Department of Labor, What Works: Workplaces without Drugs.
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Online Tools
There are many things you can do on our website without even creating an account!

 • Quote DBL/PFL (for groups of 1-49 members) and submit an RFP (for groups of 50+).
 • Generate online proposals for Vision, Hospital Cash, 24-Hour Accident, and Medical Gap.
 • Pay premiums online with our E-pay feature (DBL/PFL, BaseLine products, Vision, 24-hour  
Accident, and Medical GAP).*

 • In-depth information on the Statutory Benefits section of our website: 
www.shelterpoint.com/stat-ny

 • Download brochures & forms for all products.* 

DBL/PFL Policy services:
 • Submit DBL/PFL applications.
 • View policy information for your cases.
 • View the status of all apps submitted in the 
last 90 days

 • Receive policy cancellation warnings right 
from your welcome page.

 • Check premium payment history of your 
clients’ policies.

 • Request duplicate bills.
 • Download a DB-120 or DB-120.1 form.
 • View LLC/LLP list.
 • Update addresses for your clients’ primary and  
additional locations.

 • View quote history

Services for Producers with Online Account
Other Services:

 • View your commission statements for the latest 12 
months of activity.

 • Check your license information/status.
 • Download brochures & applications customized with 
your name on them. 

www.shelterpoint.com

We’ll email you a policy# and kit upon approval.

Phone: 800.365.4999 | Fax: 516.504.6436

For a competitive custom quote, call your Sales Rep: 

800.365.4999

sales@shelterpoint.com

Groups of 1-49 lives: Groups of 50+:

Placement Options

*Your clients also have access to these features. For more details refer to the “Online Services for Policyholders & Insureds” brochure.

NY 
PFL/DBL
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Claim Portal for Employees

 
Let your clients know!
www.shelterpoint.com/ClaimPortal

Registration is fast and easy as 1 2 3:  
1. Claim number 2. Social Security Number
3. Valid email address

App Advantages:
 • Snap a picture of your form and upload it.  
It gets to our claim examiners immediately

 • Get push notifications on your home screen
Google Play and the Google Play logo are trademarks of Google LLC. 

Apple and the Apple logo, are trademarks of Apple Inc., registered in the U.S. and other  
countries and regions. App Store is a service mark of Apple Inc.

ShelterPoint Claim Portal  
now available as a mobile app!
Search “ShelterPoint Claims” to download the app.

Employees with a DBL/PFL claim can now find 
answers around-the-clock access to:

 • Find out if they are eligible for benefit payments

 • View current claim status and see if they need to take any  
 action to assure continued processing of their claim

 • Upload forms

 • See when their next check will be sent (DBL only)

 • Check the history of the benefit payments we’ve issued

 • See which forms we sent and which forms we’ve received

 • See important notifications regarding their claim 

 • Sign up for alerts via email when they need to take action

 • Sign up to receive claim forms electronically

 • Easily toggle between DBL & PFL claims

 • direct deposit of benefit payments*

 • Manage payment preferences* 
 

*Eligibility for Direct Deposit: We offer Direct Deposit Payments for continuous DBL and PFL 
claims where benefit payments are being issued directly to the claimant/employee.

Advantages for your clients:
 • Works on any device
 • More questions answered online
 • Fewer questions for HR/Benefit person and you
 • Enables claimants to stay informed and updated on 

their claim, and empower them to be self-sufficient
 • Great tool for:

- Large groups where the sheer volume of simul-
taneous claims may impede HR/Benefit person
- Small groups where the owner or benefit person
“doesn’t speak DBL”

24/7 Claim Management
for your Client’s Employees
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Exclusions Limitations and Conditions
1Unlike DBL, Hospital Cash and Term Life coverages end on the employee’s termination date, and claims incurred after that date will not be hon-
ored.  Employment verification takes place at the time of claim submission.  Additional employment verification may be required for hospital stays 
of more than 10 days (Hospital Cash).
2Producer must be licensed to sell Life Insurance. 
335% benefit reduction at age 65, benefits end at retirement.
4Treatment in an emergency room is not hospitalization and is not covered under this policy unless the individual is admitted to the hospital for a period of at least 
24 hours immediately following the emergency room visit.

This brochure is for producer (agent and broker) use only.  It is not intended for the general public.  The information in this material is for illustra-
tive purposes only, providing a general overview of the services described. It is not a contract. Policies are subject to Underwriting approval. All coverage 
extends up to policy limits. Policies are reviewed annually and may be cancelled for nonpayment. Please refer to the respective policy for coverage details, a 
complete listing of covered services, policy provisions, conditions, exclusions, and terms under which the policy may be continued or cancelled. 

DBL (SPL DBL1114): 
In the event of conflicting information with the policy, the policy will take precedence over what is shown in this material. Claims are subject to processing; 
benefit amount depends on wages. All benefit calculations are based on $340 covered payroll per week. Policies have a statutory 7-day waiting period. 
Exclusions, limitations, reduction of benefits, and terms of coverage apply as pursuant to NY State Disability Benefits Law.

 • Enhanced DBL Rider (SPL DB0717 E)
 • In-Hospital Rider (SPL DBL1114 H): The in-Hospital benefit is only payable while an employee is hospital-confined. 
 • AD&D Rider (SPL DBL1114 D): AD&D is only available as a rider to a DBL policy. For covered dismemberments please refer to the AD&D Rider of the 

DBL policy.  The rider described in this material provides limited accident benefits only.  It DOES NOT provide basic hospital, basic medical or 
major medical insurance. For DBL policies with minimum premium, the AD&D premium is in addition to the minimum premium.

 • Paid Family Leave Rider (SPL DB0922F): Conditions, covered services, exclusions, limitations, and terms of coverage apply pursuant to Article 9 
of WCB Law. For DBL policies with minimum premium, PFL premium is in addition to the DBL minimum premium. Rates as released by the New 
York State Department of Financial Services on 09/01/22 may be adjusted on an annual basis by September 1st  of each year.

Term Life - BaseLine (SPL GTL0115P NY):
Employee must be actively at work on the effective date of the policy for coverage to be effective. Verification of employment and satisfaction of 
the “actively at work” policy definition takes place at the time of the claim.  
Benefits are paid to the estate unless otherwise specified.  Full participation is required for those covered under DBL.

Hospital Cash - BaseLine (SPL GHC115P NY (9/19)):
The policy described in this material provides limited hospital cash benefits only.  It DOES NOT provide basic hospital, basic medical or major 
medical insurance. No benefits are payable except as stated in this policy. This insurance does not apply to hospital stays or expense resulting from: 1. 
Suicide or attempted suicide; 2. Intentionally self-inflicted injury; 3. Aviation as other than a fare-paying passenger on a scheduled or charter flight 
operated by a scheduled airline; 4. Cosmetic surgery other than reconstructive surgery incidental to or following surgery resulting from trauma, 
infection or other diseases or because of congenital disease which has resulted in a functional defect; 5.Participation in or commission of a felony, 
riot or insurrection; 6. Rest cures, custodial care and transportation, with the exception of ambulance service; 7.Illness, accident, treatment or medical 
condition caused by war or act of war, declared or not.

Employer & Employee Assistance Program: 
This is NOT insurance.  Administered by ShelterPoint Life Insurance Company.  All services of this Employer & Employee Assistance Program are provided 
by LifeWorks (US) Ltd. The Program fee is per enrolled employee and in addition to insurance premiums if insurance coverage is in force for any given group.   
Individuals who access Program services will be required to provide their group # to verify service eligibility.  Program materials and information can only 
be provided to staff members enrolled in this Program.  Program resources and services are only available to enrolled employees and their household mem-
bers.  Hence, manager referrals can only be applied to employees covered under this Program. ShelterPoint is not providing legal, financial, or investment 
advice which should be obtained from an appropriately licensed professional.

DBL/PFL Policy and BaseLine versions of Term Life and Hospital Cash are available in New York only.  
Underwritten by: ShelterPoint Life Insurance Company (principal office in Garden City, NY) 

www.shelterpoint.com
sales@shelterpoint.com  |  800.365.4999 (516.829.8100) 

Sheltering you.


